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The Effect of Computers on 
Accounting Firms
(Continued from page 10) 
handle the more complex returns themselves, 
many accountants are sending many of their 
returns to the service bureaus, and cite a 
savings both in time and money.
As competition among the service firms gets 
stronger, the service centers should become 
more sensitive to their clients’ needs and prob­
lems and develop more ambitious and more 
flawless programs at lower costs. In time, the 
accounting firms may do their tax returns on 
their own computers, with programs developed 
to match their own special needs. In fact, a 
few firms are doing this now.
Management Services
The impact of computers has been felt in 
two ways by an accounting firm’s manage­
ment services department. First, it forced the 
forward-looking accounting firms to develop 
a systems department with an EDP-oriented 
outlook to aid clients in preparing their own 
businesses for EDP, and to assist them in the 
choice, installation, and development of need­
ed programs and controls for their own com­
puters. As more and more businesses turn to 
automation in the hope that it will fulfill their 
needs and solve their problems, the demand 
for this type of service grows continually larg­
er. The clients need someone on whom they 
can depend to help them develop the best and 
most workable system because most business 
executives know little about developing an 
automated system. Because the investment is 
too big to allow the program to be handled by 
amateurs, the management services people 
have begun to develop the experts needed to 
fill the gap.
Secondly, many accounting firms have found 
it necessary to install their own computers, 
and offer a wide range of computer services 
to their non-automated clients. This type of 
work seems to have begun more as a matter of 
self-defense than of actual desire to enter the 
field. It was necessary for accounting firms to 
fill their clients’ needs in these fields, or have 
them turn to banks which had excess time 
on their computers and were more than willing 
to sell computer services to anyone who 
wished to buy. For this reason, as well as many 
others, several firms began computerized serv­
ice operations as a part of their management 
services department.
Computers have had and will continue to 
have a great effect on the three functional 
areas of accounting—auditing, taxes, and man­
agement services. The way of the computer
CHANGING PATTERNS OF
WOMEN’S LIVES
A revolution is occurring today in the life 
patterns of women and girls. The young girl 
today can anticipate a very different way of 
life from that of her grandmother and even 
her mother. The components of this vast 
change include:
When the grandmothers of today’s teen­
agers were born in about 1900, the life 
expectancy of a girl baby was 48 years;
In 1920 when many mothers of today’s 
teenagers were born, it was 55 years; in 
1964 it was 74 years!
In 1920 only 20% of 17-year-old girls 
graduated from high school; in 1965, 
74%.
In 1920 only 2% of 21-year-old women 
graduated from college; in 1965, 16%.
In 1920 only 23% of all women aged
14 years and over were in the labor force;
in 1966, 39%.
In 1920 the average woman worker was 
single and 28 years of age. Today the 
average woman worker is married and 41 
years old.
About half of today’s women marry by 
age 21 and have their last child at about age 
30; by the time her youngest child is in 
school, a mother may have 30 or 35 years 
of active life before her.
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seems to foretell the way of the future, and 
accountants must concern themselves with 
EDP or be left behind.
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